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Tallahassee, FL 32301 
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EDUCATION 
 

Juris Doctor, University of Georgia, College of Law, 1992 
Masters of Arts, Political Science/International Relations, Miami University, 1988 
Bachelor of Arts, History, University of Michigan, 1986 

 
EXPERIENCE 
 

Florida State University (August 2019 – Present) 
 

• Teaching Faculty I, College of Business, Department of Risk Management/Insurance, Real 
Estate & Legal Studies. 

• Director, The Center for Risk Management Education and Research. 
 
Courses Taught 
 
RMI 3011 – Risk Management and Insurance 
RMI 4224 – Property and Casualty Insurance Products (Contracts) 
RMI 4308 – Seminar on Risk and Its Control 
RMI 5225 – Property/Liability Insurance Contract Analysis 
 
State Farm Mutual Automobile Insurance Company (July 1994 – August 2019) 

 
 Positions Held 
 

• Atlanta Operations Center, Johns Creek, Georgia 
Auto Complex Property Team Manager (October 2015 – July 2019) 
Auto Complex Injury Team Manager (July 2012 – October 2015) 
 

• Corporate Employee 
 Claim Team Manager, Subrogation Services, Bloomington, Illinois (March 2009 – June 2012) 

Insurance Defense Attorney, Corporate Law, Atlanta, Georgia (June 2007 – March 2009) 
 

• Southern Zone, Athens, Georgia 
Auto Claim Representative, Total Loss, Central Southern (May 2006 – June 2007) 
Catastrophe Claim Rep Catastrophe Services, Corporate (January – May 2006) 
Auto Claim Rep Claims, Southern (October 2002 – January 2006) 
Claim Spec Claims, Southern (March 1998 – October 2002) 
Senior Claim Representative (March 1997 – March 1998) 
 



• Mid-Atlantic Zone, Silver Spring, Maryland 
Senior Claim Representative (July 1996 – March 1997) 
Claim Rep (May 1995 – July 1996) 
Claim Representative-Trainee Claims (July 1994 – May 1995) 

 
PROFESSIONAL DESIGNATIONS & LICENSES 
 

CPCU – Completed 2016  
CLU - Completed 1999 
CHFC - Completed 1999 
Admitted to Practice Law, State of Georgia, June 1992  

 
MEMBERSHIPS AND SERVICE 
 

• Member, State Bar of Georgia, June 1992 – present  


